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Background: 

 
The drug poisoning crisis 
affects individuals, families 
and communities across 
Canada. Despite 
substantial federal and 
provincial efforts, drug-
related deaths continue to 
increase. Between January 
and November 2023, more 
than 1,800 Albertans died 
from drug overdose. 
Pharmacy assistants, 
technicians, and 

pharmacists are among the most accessible healthcare professionals with a broad 
scope of practice. They can potentially make essential contributions to the public 
health response to drug poisoning. However, little is known about their role in 
supporting public health efforts, including the current nature and extent of their 
engagement in initiatives (e.g. naloxone distribution, opioid agonist therapy 
dispensing) and the potential to expand their practice further to include delivery of 
new preventive, harm reduction, and treatment interventions. Moreover, little 
research has incorporated the viewpoints of other pharmacy staff, decision-makers, 
and people who use drugs (PWUD) concerning the role of pharmacy staff in this 
particular subject matter. This study addresses this gap by exploring perspectives 



 

 

on pharmacy services for PWUD and the role of pharmacy staff. 
 
In partnership with people with lived and living experiences of drug use and 
pharmacy staff caring for PWUD, this study aims to explore the pharmacy staff's 
role as public health agents in responding to the drug poisoning crisis and providing 
equity-oriented care for PWUD in a pharmacy setting. Qualitative interviews with 
PWUD, pharmacy staff, and decision-makers will explore the perspectives on 
pharmacy staff roles and PWUD experiences accessing pharmacy-based services. 
Expected outcomes include describing contextual and individual factors (e.g., sex, 
gender, stigma) shaping the experiences, perceptions, barriers, and facilitators 
existing to providing equity-oriented, high-quality care for PWUD at pharmacies. 
Partners, including the Inner City Wellness and Health Program advisory group, will 
be meaningfully engaged throughout the research process. Findings will be used to 
develop recommendations for advancing pharmacy education, practices, and 
policies to provide equity and high-quality pharmacy services for people who use 
drugs.  
 
Increasing our knowledge about the pharmacy staff's role in caring for PWUD will 
help us make meaningful changes to strengthen pharmacy systems that meet the 
needs of all Albertans.   
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