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Patient Research Partner Recognition and Compensation Guidelines
Alberta SPOR SUPPORT Unit, Patient Engagement Team

Purpose

Patient research partners hold a vital role on patient-oriented research teams. Patient research
partners are essential collaborators to patient-oriented research priority setting, grant funding
applications, study design, data collection, data analysis, knowledge translation and
dissemination, implementation and evaluation. https://cihr-irsc.gc.ca/e/51910.html

As active and equal members of research teams, contributing lived experience expertise to
research design, processes, and dissemination, the patient research partner role does not
require research ethics board approval. Research participants are often offered small gestures
or gifts of appreciation for the time and data they contribute to studies, however patient
research partner recognition and compensation requires additional considerations and
practices.

“Adequate support and flexibility are provided to patient partners to ensure that they
can contribute fully to discussions and decisions. This implies creating safe environments
that promote honest interactions, cultural competence, training, and education. Support
also implies financial compensation for their involvement.”
https://cihr-irsc.gc.ca/e/48413.html|

Our approach to patient research partner recognition and compensation encompasses
principles of mutual respect, value, fairness, equity, inclusivity, responsiveness and choice.
These principles are aligned with the Canadian Institutes of Health Research (CIHR) Strategy for
Patient-Oriented Research (SPOR) position on patient partner compensation. The specific
amount and structure of compensation can vary based on the nature of the engagement, the

time commitment involved, and the policies of the organization.

Please reach out if you have questions or would like to learn more about our additional
supporting documents for patient research partner compensation budgeting and processes.
peplatform@gmail.com

Scope

This is a living document subject to review in collaboration with patient research partners on a
regular basis to reflect trends and changes in health research contexts in Alberta, and more
widely. Each of the CIHR SPOR SUPPORT Units and SPOR funded networks have developed their
own patient partner compensation guidelines that reflect their unique healthcare ecologies. To
learn more about these guidelines see Table 4. Additional Patient Research Partner
Compensation Guidelines.
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What this document contains

Table 1. Glossary of Terms

Table 2. Methods of Financial and Non-financial (In Kind) Compensation

Table 3. Suggested Rates of Payment

Table 4. Additional Patient Research Partner Compensation Guidelines

Table 5. Additional References for Supporting Patient Research Partners
Appendix 1. Sample Patient Research Partner Compensation Submission Form

Table 1. Glossary of Terms

Patient

An overarching term inclusive of individuals with personal experience
of a health issue, and informal caregivers, including family and friends.
See https://cihr-irsc.gc.ca/e/48413.html

Depending on the context, patient-oriented research can also bring the
collective voice of specific affected communities.

See https://cihr-irsc.gc.ca/e/51910.html

“Who is a patient?” (60-second video)
https://youtu.be/JI8YIQbPDPAM?si=sB62WEflQoppGRyJ

Patient-Oriented
Research (POR)

A continuum of research that engages patients as partners, focusses on
patient-identified priorities, and seeks to improve patient outcomes.
This research, conducted by multidisciplinary teams, aims to provide
patient-centred evidence to improve healthcare systems and practices.
https://cihr-irsc.gc.ca/e/48413.html

Patient
Engagement

In Patient-Oriented Research, patient engagement describes patients
engaged as active and equal research team members, beyond the role
of patient participants or subjects.

Patient research partners collaborate early, active, often and in
meaningful ways at any or all stages of the research process including
priority setting, project design, grant funding applications, data
collection, data analysis, knowledge translation and dissemination,
implementation and evaluation.

See https://cihr-irsc.gc.ca/e/48413.html

Patient Research
Partner

Patient research partners contribute their lived experience expertise to
collaborate as active and equal members of Patient-Oriented Research
teams. Roles for patient research partners are described in Part Il here
https://cihr-irsc.gc.ca/e/51910.html

As members of health research teams, advising, providing feedback and
working together on the design, carry-out and dissemination of
research projects and activities, this role does not require Research
Ethics Board (REB) approval.
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Patient Participant | A patient involved in a research study whose data, often responses to
interventions, stimuli, or questions by a researcher, are relevant to
answering the research question.

See https://cihr-irsc.gc.ca/e/51910.html

Also, Glossary, Tri-Council Policy Statement: Ethical Conduct of
Research Involving Humans, 2" Edition (TCPS 2)
https://ethics.gc.ca/eng/policy-politique tcps2-eptc2 2018.html

Compensation Compensation is offered to patient research partners as recognition of
(Patient Research | the essential lived-experience insights, expertise and collaboration they
Partner) bring to the research activity. There should be no obligation to accept

compensation. Patient research partners might decline compensation
because of implications to fixed incomes and other circumstances.
Compensation should not be understood as the market value of patient
research partner collaboration.

Appreciation A gesture of appreciation, usually in the form of a pre-paid gift card,
(Patient honorarium, or item related to the study or trial process or purpose
Participant) given to a patient participant for their contribution of data.
Reimbursement Covering the direct costs and expenses associated with engaging in

research and research-related activities either as a patient research
partner or a patient participant. This can include travel, parking, meals,
caregiving expenses, digital access and other expenses. Expense costs
should be covered up front (i.e. prepaid) by the research team
whenever possible.

Compensation Considerations

Compensation is offered. Compensation payments may affect threshold amounts for those on
fixed incomes. There is no obligation on the part of the patient research partner to accept. If
the patient research partner is unable to accept monetary compensation additional forms of
recognition should be discussed. It is essential to have a conversation about compensation at
the beginning of working together in patient-oriented research.

Compensation may not always be possible due to funding or other constraints. This can
include grant funding applications or other instances when funding has not been secured.
Inability to offer compensation needs to be addressed in a transparent way and efforts should
be made to identify other non-monetary forms of recognition if possible.

Compensation offered to patient partners may have tax implications. Under the Income Tax
Act, honoraria, gifts, or near-cash gifts are considered taxable income for which a T4A can be
issued. Patient research partners are encouraged to contact their financial advisor, accountant,
or Canada Revenue Agency about possible tax implications to accepting compensation.
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Discussions about tax implications arising from compensation are out of the scope of AbSPORU
and Alberta Innovates.

One size does not fit all. Each patient research partner is a unique individual with their own
personal circumstances and preferences. Methods and types of payments should be responsive
and nimble, whenever possible.

Institutional patient research partner payment processes may vary. Researchers are
encouraged to check out the policies and procedures of their organizations. Please check out
our University of Calgary Patient Research Partner Compensation Process Guidance Document
for additional support. This can be found at Albertans4HealthResearch.ca

These guidelines may have to be adapted to cover recognition of unique population and
community members. This can include Indigenous Elders and Knowledge Keepers for whom
flat fee rates and gifts may be appropriate. Consult with communities and institutional
guidelines to identify respectful approaches for recognizing and compensating populations with
unique considerations.

Budget adequately for patient research partner compensation in your grant funding
application. Include compensation costs that might be associated with dissemination include
co-authorship and co-presentation of research findings at conferences, workshops, and forums.

Conflicts of interest. These may arise when activities or situations place an individual in a real,
potential, or perceived conflict of interest between the duties or responsibilities related to the
research, and personal, institutional, or other interests. It is important to identify, disclose and
address real, potential or perceived conflicts of interest. Conflict of interest policies are
described in the relevant policies of all universities and Alberta Innovates.

Reimbursement of Direct Expenses Considerations

Patient research partner compensation should not be confused with reimbursement of direct
expenses incurred while contributing to a research project. Reimbursing necessary
engagement related expenses, such as travel, parking, caregiving, virtual access, workshop and
conference registration fees, and other costs are a distinct and necessary consideration
separate from compensation.

Whenever possible, expenses should be paid up front by the research team. This approach is
preferable to asking patient research partners to pay out-of-pocket and then navigate the
administrative burden of submitting an expense claim and waiting for approval and
reimbursement. Such delays and added burden can pose a barrier to engagement.
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Each institution and organization will have its own processes for pre-paying and reimbursing
expenses. Before committing to and engaging patient research partners, make sure to confirm
reimbursement processes to avoid any delays or issues with covering their expenses.

Table 2. Methods of Financial and Non-Financial (In Kind) Compensation

Type of payment

Description and Considerations

Payment (cheque or electronic deposit)

Monetary payment; may require sharing
Social Insurance number and mailing address
with institution managing payment

Honorarium or stipend

One time payment or fee

Pre-paid gift card

May be electronic or hard copy; may have tax
implications if total payments to individual by
one institution in a calendar year (i.e. 2025,
2026 ...) exceed $500

Casual Hire

Temporary employee working shifts of three
hours or more; often not at prescheduled
times

Offering training

This can be training in knowledge synthesis,
software, data collection and analysis, and
dissemination and education approaches

Conference and Workshop Registration fee
paid

Prepayment of patient research partner
conference, workshop or course registration
fees

Letters of reference, reviewing course papers

When research team members offer to
provide letters of reference for employment
or academic consideration or review course
papers, manuscripts, etc. for patient research
partners

Co-authorship on manuscript

Requires considerations about time,
contribution, ways of collaboration etc.

Table 3. Suggested Rates of Payment

AbSPORU Suggested Rate

This rate to be reviewed again in 2026.

$35.00/hour

Example of Engagement Activity

Suggested Compensation Rate

1 | A one-time request to collaborate*

Hourly @ $35/hour
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2 | Member of working group, advisory
council, or committee*

Include meeting prep time; time to review
follow up documents; always round time up
to 0.5 or full hour —i.e., 20 minutes is 0.5 hr

activity*
See Part Il of this document
https://cihr-irsc.gc.ca/e/51910.html

3 | Patient research partner on project or

Estimate and be clear about timeline and
expectations associated with each activity;
be sure to have discussions if patient
research partner time exceeds this

email correspondence.

*|t is essential that compensation is offered for time spent on pre-meeting activities such as
reviewing agendas, meeting notes, study documents and for providing feedback and other

Table 4. Additional Patient Research Partner Compensation Guidelines

Document

Link

CIHR SPOR SUPPORT Unit websites and
their respective compensation guidance
documents

See map on bottom of page here
https://cihr-irsc.gc.ca/e/45859.html

CIHR SPOR Funded Entities and their
respective compensation guidance
documents

https://cihr-irsc.gc.ca/e/45859.html

CIHR SPOR Evidence Alliance Patient
Partner Compensation Document

https://sporevidencealliance.ca/wp-
content/uploads/2025/06/SPOREA Patient-and-
Public-Appreciation-Policy-FINAL v3-1.pdf

Canadian Cancer Society Patient Partner
Compensation Policy and Procedures

PDF available here

Solutions for Kids in Pain (SKIP) — Patient
Partner Compensation Guidelines

https://kidsinpain.ca/wp-
content/uploads/2021/03/SKIP-Patient-Partner-
Compensation-Guidelines-approved-Feb-10-
2020-1.pdf

Table 5. Additional References for Supporting Patient Research Partners

Publication

Link

Alberta SPOR SUPPORT Unit (AbSPORU) website

https://absporu.ca/

Process Guidance Document

Alberta SPOR SUPPORT Unit (AbSPORU) University
of Calgary Patient Research Partner Compensation

Found at
Albertans4HealthResearch.ca
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Canadian Institutes of Health Research (CIHR) -
Considerations when paying patient partners in
research

https://cihr-irsc.gc.ca/e/51466.html

Canadian Institutes of Health Research (CIHR) -
Ethics guidance for developing partnerships with
patients and researchers

https://cihr-irsc.gc.ca/e/51910.html

Canadian Institutes of Health Research (CIHR) -
Strategy for Patient-Oriented Research (SPOR)

https://cihr-irsc.gc.ca/e/41204.html

Canadian Institutes of Health Research (CIHR) -
Strategy for Patient-Oriented Research, Patient
Engagement Framework

https://cihr-irsc.gc.ca/e/48413.html

Cooksey et al. (2025) Patient partner engagement in
the publication process: challenges and possible
solutions

Link here

Fox et al. (2024) What guidance exists to support
patient partner compensation practices? A scoping
review of available policies and guidelines.

Link here

Fox et al. (2023) Recognizing patient partner
contributions to health research: a systematic
review of reported practices

Link here

Richards et al. (2022) Identifying potential barriers
and solutions to patient partner compensation
(payment) in research

Link here

Richards et al. (2020) Patients as Partners in
Research: How to talk about compensation with
Patient Partners

Link here

Richards et al. (2018) Patient partner compensation
in research and health care: the patient perspective
on why and how

Link here

Tri-Council Policy Statement: Ethical Conduct for
Research Involving Humans — TCPS2 (2022)

Link here
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Appendix 1. Patient Research Partner Compensation Submission Template

Compensation Submission Form, Patient Research Partners
Prepared by the Alberta SPOR SUPPORT Unit (AbSPORU), Patient Engagement Team

Patient research partners are recognized as active and equal members of health research
teams. Their collaboration is essential and valued. In recognition of their time and
contributions, compensation is offered. Conversations about compensation are important to
have at the beginning of every research project, and need to include and address compensation
amounts, roles and expectations, and forms of payment. Patient research partners always have
the option to decline compensation.
Please note that compensation is distinct from reimbursement for direct expenses incurred
while engaging in research activites, such as travel and parking.
More information about patient research partner compensation can be found here:

AbSPORU, Patient Research Partner Recognition and Compensation Guidelines

CIHR, Considerations when paying patient partners in research
*Please complete this form and submit it to the designated research team member serving as
the patient research partner compensation liaison for this project.

Patient Research Partner and Project Information

Patient Research Partner First and Last
Name

Project Title

Principal Investigator

Period of Engagement — months/year

Activity Log
Activity Name Description Date of Activity # of hours
-meeting, feedback, ... -roles, work done, etc.
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‘ Total Hours: ‘ ‘

Form of payment
____ldo not wish to accept payment for my time and contribution to this project.

| do wish to accept payment for my time and contribution to this project.

____lwish to receive compensation in the form of a gift card.

____lwish this gift card to be online ___ or mailed via Canada Post .

Special Considerations

If you have arranged an alternative form of recognition other than a gift card, for example,
institutional human resources processes, in-kind tuition fees, or other arrangements, please
detail below:

By signing below, you confirm that you have completed the work outlined above and agree to
receive recognition in the preferred and mutually agreed-upon, form of payment.

Privacy and Confidentiality
Information provided will be used solely for payment processing and will be stored in
accordance with the highest standars of privacy and confidentiality.

First and Last Name:

Mailing Address:
-street, city, province, postal code

Phone: Email:
Signature: Date:
Notes:
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